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END USER LICENSE AGREEMENT (EULA) 

ShackMaestro/ShackScope 

Last Updated:  April 27, 2026 

 

This End User License Agreement ("Agreement") is a legal agreement between you ("User", 
"You") and The Tuscany Group, LC ("Licensor", "We", "Us") governing your use of 
ShackMaestro, ShackScope, and related software components (collectively, the 
"Software"). 

By installing or using the Software, you agree to be bound by this Agreement. 

 

1. GRANT OF LICENSE 

Licensor grants you a limited, non-exclusive, non-transferable, revocable license to install 
and use the Software on Windows devices for personal, non-commercial use only. 

 

2. DESCRIPTION OF SOFTWARE 

ShackMaestro is a radio control application designed to interface with compatible radio 
equipment (including Icom radios) and third-party software applications. 

ShackScope is a companion spectrum, waterfall, and meter display application designed 
to work with compatible Icom radios and may be installed with ShackMaestro or used 
separately where supported. 

The Software may allow users to control radio functions, including transmitting signals. 

 

3. IMPORTANT RADIO USE & FCC COMPLIANCE 

You acknowledge and agree that: 

• You are solely responsible for complying with all applicable laws and regulations 
governing radio transmissions, including rules set by the Federal Communications 
Commission (FCC)  

• You must hold any required licenses to operate transmitting equipment  

• The Software does not control or monitor your transmissions  
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• You are responsible for frequency selection, power levels, band usage, and avoiding 
interference  

Licensor is not responsible for violations, fines, or damages related to radio use. 

 

4. TRANSMISSION SAFETY DISCLAIMER 

The Software may allow initiating transmission. 

You acknowledge: 

• Accidental or unintended transmissions may occur  

• You are responsible for proper station setup and supervision  

Use of transmission features is at your own risk. 

 

5. THIRD-PARTY HARDWARE AND SOFTWARE 

The Software interacts with third-party hardware (including Icom radios) and software. 

Licensor: 

• Does not guarantee compatibility  

• Is not responsible for failures or damages caused by third-party components  

 

6. NON-COMMERCIAL USE 

This version is provided free for evaluation and feedback only. 

You may not: 

• Use the Software commercially  

• Redistribute or sell it without permission  

Licensor may introduce paid versions later. 

 

7. FEEDBACK 

Any feedback you provide may be used freely by Licensor without compensation. 
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8. RESTRICTIONS 

You may not: 

• Reverse engineer or modify the Software  

• Remove proprietary notices  

 

9. INTELLECTUAL PROPERTY 

The Software is owned by The Tuscany Group, LC and protected by law. 

 

10. UPDATES 

Updates may be provided at Licensor’s discretion. 

 

11. TERMINATION 

This Agreement terminates if you violate its terms. You must delete all copies upon 
termination. 

 

12. DISCLAIMER OF WARRANTIES 

THE SOFTWARE IS PROVIDED "AS IS" WITHOUT WARRANTIES OF ANY KIND. 

 

13. LIMITATION OF LIABILITY 

LICENSOR SHALL NOT BE LIABLE FOR ANY DAMAGES, INCLUDING: 

• Data loss  

• Lost profits  

• Radio interference  

• Equipment damage  
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14. INDEMNIFICATION 

You agree to defend, indemnify, and hold harmless The Tuscany Group, LC., its owners, 
officers, and affiliates from and against any claims, damages, liabilities, and expenses 
(including attorneys’ fees) arising from: 

• Your use or misuse of the Software  

• Your operation of radio equipment  

• Any transmission initiated using the Software  

• Any interference or improper transmission  

• Violations of laws or regulations (including FCC rules)  

• Use with third-party hardware or software  

This obligation survives termination. 

 

15. EXPORT COMPLIANCE 

You agree to follow all export laws. 

 

16. GOVERNING LAW 

This Agreement is governed by the laws of Missouri, United States. 

 

17. ENTIRE AGREEMENT 

This is the complete agreement. 

 

18. CONTACT INFORMATION 

The Tuscany Group, LC 
Website: shackmaestro.com 
Email: support@shackmaestro.com 

 


